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Investment Account Opening

Agreement
Client Name Jaodl ool
Legal Entity wvgilall Ol
Institutional Client S\ 90 Jaoo Retail Client | @i Jaoc

Qualified Client | J®g0 Jaoc

Account No ) I
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For Individual Clients

Basic information

sLaVl eMasll Lols

awlw VI GULJI

Family name alilell powl Third Name 2=l el
Gender Female  [O | ol Male
IDType | Others [O sl Passport O

ID No

Date of Expiry /

Place of Birth

No. of Family Members

Marital Status widow O Js)l Divorced
Residence type Emp.Residence O Jesll oSow

Do you hold any other nationality?

If Yes please specify
Mobile

Other mobile

Preferred Contact Time

E-mail Address

Postal Address

P.O Box

Zip Code

Language of Correspondence

Method of Correspondence

No

English

Postal

Y

JlasW oVl gl

O
O

Second Name VI ool First Name
O ss izl Nationality
Sow lg> Igama [ | aoWi Saudi ID
sVl gu,b | Place of Issue
>sMwoll ulSo | Date of Issue /
&Vl 51,81 sae | Date of Birth

O el Married [0 | zopw single | [

Family O bl Rent [O |, own [

Yes O o=

,31 Jlg> | Home Tel.

Home Fax

Ll Bgass | City

Syl 30,J1 | Country
Skl Arabic O
audl Email O

S\E
Jood

dg\” M\Jl Title sl

il
O Jis>lasla,  asell gs
ay0pll 03,
SloVl olse
SVl g,
S\Maodl u,U
el acloixVl al=ll
o oSoull ggi
§ o3l Qi Joxi Jo

V=il sl pes @BV colS 3

Jlg=Jl
Jsoll wils

Jiiall LusSl

o9,V ol
Syl Ulgiell

ol

gl

alwlyoll as)
alwlyodl asy,b

National Address

Street Name

Country Name

Additional No
Unit No

Which one is your preferred
mailing address ?

National
Address

O

e,Ladl powl | Building No

&yaoll powl | District Name

PSVIPeN

81>l p3,

Zip Code

wabogll Ulgisll Postal Address O

Syl Vlgisll

sabgll Ulgiell
wroll 03,

ol ool

Sl 50,1

bilgic Lol
¢ Jiasoll say,l
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Approximate annual income (in SAR):

300,000 - 100,001

100,000 or less

(
L.I
=

1,500,000 - 600,001

600,000 — 300,001

10,000,000 - 5,000,001

5,000,000 - 1,500,001

Over 50,000,000

300,000 — 100,001

residence

Approximate net worth (excluding

. 100,0000rless |

50,000,000 - 10,000,001

1,500,000 - 600,001

600,000 — 300,001

10,000,000 — 5,000,001

5,000,000 - 1,500,001

Over 50,000,000

O0O00Ow O 0O0On

OoOoofgoooon

50,000,000 - 10,000,001

Source of Net Worth

Real Estate

Inheritance [ &l

others

Profession Information

O e

Business

8, Employment O aaylog

............................................................................................................................. Sl

Academic Qualifications

University O ool
Diploma O YIRS
Intermediate O bwgio
Employment Status
Employee O elbgo
Unemployed O Joc vy
Employment Category
Govt. Military O S,Soms 09S>
Others O S,
Employer Name
Date of Joining ‘ ‘ Bl gu,l
Perlc?d of ‘ Aozl da0
service

Post Graduate

High School

Primary

Business Owner
Student

Retired

Govt. Civilian

Private

Job title

wswouledl Sl
O Lle wlwl)s
O Seili
O sl
aaboll allsl
O Joc wolo
O b
aabyll g9
O VAV RV
O wols
Josll ap> ool
siboll (ool

Employer Information Jooll ap> Ulgic

City
Postal code

Work Fax
Employer Website

&yl

Sl 50,1

Jeall Gusls

Street & District

P.O. Box

Work Tel.

wdlg g,badl powl
ol Bgaso

Joall wils
Joel) (sug,:SIVI gés0ll
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Place of Issue
Date of Expiry

Name as in Passport

Address in country of Origin

JaoVl ulso

LoVl b

Passport No.

Date of Issue

el lg> 08,

/ Sl &)U
ol le= powVI

PVl (88 Olgssll

Court Appointed Guardian
Veiled Illiterate and Blind

Please specify
Name
ID No

Date of Expiry
Place of Birth

Nationality

Mobile

Preferred Contact Time

E-mail Address

Postal Address

Zip Code

City

Language of
Correspondence

Method of Correspondence

National Address

Street Name

Country Name

Additional No

Unit No

Which one is your
preferred mailing address?

slpsuVl gu,U
SWaodl VS

Q|

Jlg=Jl

oVl gl
Jlas\WJ

Sl 0,1

a5yl
English O sl
Postal O

e Ll ool

ol pol

3LVl 08l

8a>9ll p3,

National Address O | eubgl vlgisll

Building

Veiled Woman Witness
Father / Guardian of a Minor

Proxy

Apazall eloryll Others

Place of Issue
Date of Issue

Date of Birth

Home Tel.

Home Fax

P.O. Box

Country
Arabic O
Email O

No

District Name

Zip Code

Postal Address O

ol VI wlogleo

»olal) (5o / (sJg
JsSs

S,

Oo0Oo0oo

P

agpll p3,
JlaoVl olse
JlaoVl gu,b

SMaall gu,U

Jioll wils
Jiioll LSl

599,50Vl 2yl

Syl Olgisll

Al Bgxio

algall

SE alwl,o0ll a2l
oo alwlyoll as,b

bl Ulgiell
ool p9,)
=l powl

Syl 0,1

bilgic logy]

Sl Olgaell S Jnsoll sl
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Veiled/proxy or authorized Person Signature wogsoll pazsdl ol JuSoll /8,20l gi8g3

fill it in case the client is blind or illiterate defined by an employee Wlgyall 8,151 wabgo Jud o oVl gl waraSIl Juoedl oy pi JIs> 09 Ly
wealth management and customer care Mol auliellg
Officer, Wealth Management & Client Care: T e Moelb @lielly gyl 8,151 Jggauo ool
Signature 993l
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s bie Y Jaanll IS 80 — e slaa

For Corporate-/Other Client

Basic Information aowlwl UL
Commercial Name Sl pewV
Activity Josll @aeul | Nationality izl
ID Type Others [O @l License [0 vasy CR O s dxw o)l £
ID No aopll p3,
Date of Expiry / slpuVI gu,b | Place of Issue SVl ulse
Established Date / bl gy, | Date of Issue !/ FEVAVFRT
Paid Up Capital 6930l JloJl wl, | Country of Registration Jomes 2l
&s el

Company's age &S il 600 Annual Turnover JoeVl px>
&ginnd|

Head Office ol 53S0l | Legal form wogilall Jseadl
Office Tel as,ull wila | No. of Employees oalolell sac
Office fax &S aldl yuslb | Mobile Jlg=JI
E-mail Address ws9,:SIVI 3y, Jl | Preferred Contact time oVl gl
Jlai\W

TAX No. el p8,  Group TAX No acgoxoll o8,
e

bylo powl

Name of contact JlasVl

Postal Address Sl Ulgiel |

P.O Box 2yl Bgrio ‘ City ‘ EYRW|
Zip Code Sapyl 50,1 | Country ‘ &gl
Language of Correspondence English O Sjulzol Arabic O REVY- alwloll a2
Method of Correspondence Postal O 2l Email O o allwlyoll aay,b
National Address wubgll Ulgisll
Street Name e,Ladl powl | Building No siuoll o8,
Country Name ayaoll powl | District Name =l powl
Additional No 8loVl p8,)l | Zip Code Sl 50,
Unit No 329l p3,

Which one is your preferred mailing National ] wsubgll Ulgaell Postal Address ] 2yl Bgaso Sl ebilgic lagyl
address ? Address S Jasoll
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Authorized Personal Information :

Title

ID Type Others

ID No

Date of Expiry

Place of Birth

Bank Information

O e jlo>

Authorized
Person

Igama

SaudiID [

Place of Issue

:21891L ogaoll LUly

aslay ]
: gpll g9

Jlg>i

agpll 03,

ulse

SlaoVl

SVl g,k

Main Bank Name
City / Branch

Account Holder's Name

Account Number (IBAN)

secondary Bank Name
City / Branch

Account Holder's Name

Account Number (IBAN)

Third Bank Name
City / Branch

Account Holder's Name

Account Number (IBAN)

syl bl
exell [ auaell
ol >lo powl

(Oll) Clua=l 03,

ol Ll
exell [ auaell

bl olo ool
(Oll) Glw=ll o3,

RN [P3] JETPN
exall [ agall

bzl ol pol
(Oll) Glu=ll o3,
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General Information

Is the client a board of director, member, an audit ol de=l,0 @iz gac ol 8)l5] pulxo sac Jrosll S
committee member or a senior executive in a No O v Yes O e Sa>,00 @S0 8 Gwuwaiadl LS ol
listed company?

Does the client have a close association with a ae=ly0 @iz o 8,05] pulxo gias @&8Me gb Juosll Jo

board of director member, an audit committee P fa>,a0 aS b 9 Gwiawaidl LS ol gl
. At auen No O vV Yes O

member or a senior executive in a listed

company?

Is the client entrusted with prominent public 9 gl a&Slowdl (58 Lle wlopos WS Junell Ja

functions in the Kingdom or a foreign country, : S| 9 aaudsg | Lde 8,5 wuolio ol il @lgs

senior management positions, or a position in an No . v ves O e Sadol wlolaiodl

international organization?

Does the client have a relationship (by blood or ol Vgog zlosll ol ol daly @l dlo Juoel) Jo

marriage up to the second degree), or have an Ologos wlSe yaxds oo Lydo Ay ol, asldl ax)ll

association with a person entrusted with a No O N Yes [J ) ay,ls] colio gl auizl gy (59 ol aSlowll (59 Lle

prominent public function in the Kingdom or a dind Sadoal wlolaindl Sa>| (08 asulbg gl Lle

foreign country, senior management positions, or

a position in an international organization?

For companies: rolS )

Main business? § o )l bladl

Country of practicing business? Shlaul auw,lowo ag>

ool of GuSUlall usadall LoVl clowl
Names of natural persons who own or control Suaa=ll ;o Sl gl %25 e
25% or more of the shares?

Any other financial information on the client's

financial situation? Sdsosl) sllodl g2gll o )3l adlo wloglso ol

Have you or any member of your immediate family

(spouse, parent, sibling or child) recently occupied or

currently occupy a senior position in a government or No O v Yes
military sector? If your answer " Yes " , Please provide

a brief description:

iyl 51,31 o 451 Sl 9l ) W Josi ol 380 ciloc Jo

O , o (" olgsVl g5V VeVl weuillel gl " ¢pyaislioll
P OlS 13 § S5Small ol swsSadl gLl 9 88, wuaio
raiten oy bngsi s« ps " @l

Reasons and purpose for opening the account ‘ W Lo,ally Ll pud Llowl

Number of expected transactions per month . el - e
(Subscriptions\Redemption) ‘ (sl yowl/ O wl) ypidl (58 a=dginll Wldosll sac
Maximum expected value of transactions per ‘ Wl s | JlomY asbyio dod 5]

month
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Is this account for client’s use and not for the

benefit of another person or persons? No O V Yes [0 e alla) puds U Jeosll plazionV o |12 Jo

The identity of the beneficial owner of the
account or business relationship (if the answer

tA ~lAvia ~riankiAm i~ RAND

13) Josll &8Me o ol o il Ulodl &g
SV oMel Jlgud! (sde alsVl wols

t W S5 elo )l s @V eolS Jls (ad

Name pemy
ID No &ibgll dy9p]l
Employer Name Jooll ap>

Jloiswdl ©logleo

Investment knowledge and experience ay,) ooVl 6 uzllg 48 ,20Jl
High O adle Medium O alawgio Low O dnssio
The period during which the client expects .
to cash out his invested money? Sallgol slsowl Juosl LM &8¢0 sl a0l
Short term O Sl 8,008 b0 Medium term O Sl alawgio di0 Long term O Saoll augb 810
SH:Cstgr?e client ever invested in the financial No O V YesO s Sesdlodl g ladll s LoVl s s o
Did the client worked in financial sector in ) Olgidl M Jlodl glasll (08 Jodl Juol (g S
the last 5 years? Nomh v ves O oo Sénlo] Luozl

Do the client have practical experience in elsll ao wld )3l adec s Sl Jood Ja

related financial sector? No O W vesO e N[N
Number of years of investment in c i L o
securities? Cosdlodl g lasdl (08 jloiswV] lgicw sac
Products previously invested in? o Lpad HlosiwVl (grw sl wlzinoll
Professional certificates (if the client is a - = . S & - .
natural person)? (Goub Lazew Juosdl OIS 13]) aupoll wlslpadl
Loan to invested money ratio? €8 oiinol] JlgoVl (sl Lo,all s
S//I:argsl: transactions over the past five Slgin s 5l WS Guolpdl sl oolas
Value and place of securities transactions JWs aSlowd! 2,5 adlodl BlgVl wliss UlSoy doaxd
outside the Kingdom in the last 5 years? Sas budl Olgiw Guoll
Customer’s appetite for risk Sblxoll Joxi (sle Juosdl 6,18
High O aJle Medium O alnwgio low O daaxio
General investment objectives aolall &,V BlaaVI
Growth of P A . o ; : i
capital O Jldl gul, gos Balanced [ &;lgio Income [0  Jsul Gusxs Protection of capital [ JloJl wl, &lo>
urchase an O Jool elpu roject financin O io Juged create savings for O who e
gsset Fo proj 9 el retirement sclal
Name of all managers and executive managers toa VI LS9 Guwaoll gao> clowwl
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What are the customer’s preferred investment assets Juosl) @lasoll & )locwVl Jg.oVl o

(tick as many as required): (@8 oo S|l Sey)
Denominated in other foreign currencies? O o3 awsl oMo Jgol Denominated in Saudi Riyals? O Ssgewdl JU,JU Jgol
State the foreign currencies aimVl oMosll clal e
Customer’s ideal investment portfolio profile (Personal): 11,8V Jwoel) adliodl &y, losiwVl ahs=oll (e wlogleo

o) adlioll @) loisw VI ddha=oll Jaoel) a =l &) locisowVI ddha=oll

Preferred Investment Portfolio Client's Current Investment Portfolio
Shares % % ppl
Debt instruments % % o> Olgsl
Deposit and % . .
Murabaha % Ol &ilsg
Real Estate % % wl)lac
Derivatives contract % % wlssiiw dg8c
Alternative % . R
investments % aby ol)lesiwl
Ensure that the sum of all percentages above equal 100% %100 <Solusy oMc/ ésgiol] ] gro> faozo O o 15T

- 10 -
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Custodian information

Custodian Name ha=ll Mi ,Q_WT
Office Fax &S uadl puse Office Tel. &S il wild
Name of Contact JlaiVl s powl E-mail Address w9,V oyl
Account Name bl powl
Account No. clwdl p3,
Postal Address Sl Ulgiell
P.O Box 2l Bgio City &yl
Zip Code Syl o)l Country aJgall
Language of . L . 3 .
Correspondence English O Sialzol Arabic O e aluwl ol a2l
Method of . ¢ ) .
Correspondence Postal o 2l Email O | Jel alwlyoll asy,b
National Address wubgll Ulgisll
Street Name eobadl ool Building No wiuodl 8,
Country Name aiyaodl ool District Name | powl
Additional No SVl e8I Zip Code Syl o)l
Unit No da>9)l o3,
Which one is your bilgic Loyl
preferred mailing address National Address O wubgll Ulgisll Postal Address O udl Bgis Jasodl (say,ul
? <

Deposits, transfers OMw yollg OMug=il ¢ gilsgll

(S5 )3 gzl (ol Juosll ) .
Others (mention) Custodian Client Wl byl ey ol
olslpadl
O O O Certificates
3l s lgl 2oVl paas
O O O Dividends
O O O &l dlea>

Sale Proceeds

How did the client learn About OBIC? &, lociwV| Cuzuy Jgol & ,b oo Jaosll goow S
Television | O  weysalill Internet O o)l
OBIC Staff | O &S, all weabgo asi Friend O Bido
Others: qeIey

-11 -


n.alnughaymishi
Typewritten Text
- 11 -

n.alnughaymishi
Typewritten Text

n.alnughaymishi
Typewritten Text


Signature Form

Account Holder's Name Vsl olo poul

Account No. ol o8,
Signature 99l
Signature 9ol

Acknowledgement Wbl a=ay ,l,8VI

I acknowledge that all data and information provided in the
investment Account Opening agreement and additional forms is
correct and accurate, and I didn't hide any information regarding
being subject to other country’s tax system.

Ol pud adlesl 8 85,lg)l wlluls Slogleall geos 0l spsily 31
allao €9 A8ud> 9 Ao ul.:l.ug ulog.lgo D a8loVl CbLouJ|9 lSJLQ.LA_A.Ul
. @g> 6\1 ayyal seganz et wlegleo L.Sl o> Vg

Client Name Juosl ool
Signature Juosll g.8gi
Date Sl
For Company Use only asS il plaziwy
Did the client disclose if he is subject to another country’s Tax system? Ses,31 dgs il gols S I3] Lo e puadl Juosll Jo
Don Eowant O wen M No O Y Yes O Js]

Officer, Wealth Management & Client Care Mol aylielly wlg il 8,151 Jgguuo
Signature &9l

) . Joue ax8lSog pldVlg asslaoll Joguo
Officer Compliance, AML & CTF oVl Lsoss Jisoll
Signature &gl
Back office Officer ldogll 8,151 Jgguuo
Signature &89l

-12 -


n.alnughaymishi
Typewritten Text
- 12 -


Account Opening Agreement

Onthisday [_ /_/ H] corresponding to [__/__/ G], this agreement was signed
between:

First Party: Osool & Bakheet Investment Company, a publicly listed Saudi Joint
Stock Company registered under Commercial Registration number 1010219805, with
Capital Market Authority (CMA) license number 08126-07, with its address in P.O.Box
number 63762 Riyadh 11526 Kingdom of Saudi Arabia, telephone: (+966) 920028287
and fax: (+96611) 419 1899 referred to hereinafter as the “"Company”

Second Party: Mr./Mrs./Messer/Ms.
ID no

Issued in:

with address at:
Tel:

“Client.”

ID Type:
dated:

Fax: , hereinafter referred to as the

The Client hereby requests the Company to open an account and provide services
relating thereto, in accordance with the general terms and conditions stated below,
and any amendments to those terms and conditions relating to such account and
services.

1. Definitions

In this Agreement the following definitions shall apply:

"Agreement" means this Account Opening Agreement and the Appendix.

"Day" business day in the Kingdom in accordance with the official working days of
the Saudi Exchange.

“Authorization” means authorization to accept instructions.

“Instruction(s)” means an instruction by the Client to the Company in relation to the
execution of a transaction in an investment given in accordance with Clauses 3 and 4
hereof.

"Transaction Services through Electronic Channels " means the services The
Company offers to the Client under this Agreement which allow the Client to open an
account with the Company and to (1) view the Client's investment accounts with the
Company (2) transfer amounts between the Client's accounts (3) provide the
Company with specific orders related to the Client's investment transactions (4) obtain
confirmations for any processed transactions (5) subscribe to new products and
services and accept the terms and conditions related thereto; and (6) update the
Client's personal information.

“Investment(s)” means: (i) equity securities of all types, whether listed on an
exchange or otherwise, including, without limitation, stocks of any kind, convertible
and preferred securities, tracking stocks, depository receipts, interests in any group of
equity securities or index thereof, any interest relating in any manner to the value of
or units in an equity security; (ii) debt securities of all types, whether listed on an
exchange or otherwise, including, without limitation, notes, bonds, Sukuk,
debentures, certificates of deposit, commercial paper, coupons related to any debt
instrument, any interest in any group of debt securities or index thereof, or any other
evidence of indebtedness or interests in or units of any of the foregoing; (iii)
securities of all types whether listed on an exchange or otherwise having
characteristics of both debt and equity securities or granting an interest or unit in any
group or index of debt and equity securities; (iv) commodities of all types whether
listed on an exchange or otherwise or any interest therein, including, without
limitation, forward contracts, futures contracts, options on forward contracts and
similar interests, as well as any interest in any commodities, including, without
limitation, metals, minerals, oil, gas, chemicals, agricultural products or timber; (v)
any currency whatsoever and any interests related thereto, including, without
limitation, interests in ; (vi) contractual interests of any kind whatsoever or any
participation right or other interest therein, including, without limitation, guarantees
related to any investments described herein, leases, subscription rights, profit-sharing
agreements, trusts, collateral trusts, investment contracts, voting trust certificates,
fractional undivided interests in oil and gas, units, collective investment schemes,
interests in any real, personnel, tangible or intangible asset or other investment, and
other similar contractual rights; (vii) insurance products of any kind whatsoever,
including, without limitation, insurance contracts, annuities, mixed income and
insurance products and any financial product offered by insurance companies or any
interest therein; (viii) contracts for differences (derivatives) of or relating to any
equity, debt, or other security, currency, commodity, insurance product or other
contractual interest, or a derivative of any group or index comprised of such other
investments, in whatever form, whether listed on an exchange or otherwise,
including, without limitation, any put, call, straddle, option, swap, warrant, forward
contract, or any other interest in or related to such investments or any portion
thereof, any right with respect to any other investment which entitles a person to
acquire or dispose of such investment or alter an interest therein; (ix) Islamic banking
and investment products; and (x) any interest, instrument or asset commonly known
or referred to as an “Investment"

“Password” means the access code (personal password) assigned to the Client and

A9 ‘u.;mi Aoy Clﬂd\l.cg_\mhyd\l_cpwb o\La.”g U;.AJ[&” u_,Clin_lo.ﬂ|
00 JS ww a8Vl oda &893 5 020 [/ Bleall 214 /] P9 o5 ald

Syl Jzws &30 &y582w dadlwe &5, i éyladiwYl Catug Jool 85,0 1dgl & b
63762 w .o :Lgilgicy 08126-07: 038, a_JloJl Bgull &8 yars s 1010219805: 55,
419-1899 : ,wSL5 (+966) 920028287 :wail s «ys92wll dyy2ll & Sloall (11526 Lol

M aS ™ 4 as Lowd Lpu| HLing ((+96611)

SVl fo sl [85Ludl/ ] 10U b

BT

/ / H SN V] By a0 L _pco
Hlpilgic/aslgicy

— 3= Laud Lpdl/ad] )lus HE ) HESTIY
R W

Lade (s alaiell wloasdl aJ pass wly Llws a puss Ol &Sl o Juosll by 1ig
oblasdl el paiz Lagd Lpdde 1hbi oMy Sly oUsl diunll @olell olS>Vlg byl
oloazly

Ol i
tosdy oS @ ol (isall a8Vl 038 (sd 63 gl Al wlalhas)l o JSI wsSy

e SV wlgiall yue Jolasll plSsls boguis (selos coluzel pud audlasl iz "audlasyl"”

A Jlodl Bg—udl (s auocwyl Josll pLY Lab aSlaoll (nb Jac po 9 Lok "pel”
a9l

loulsill Jgais ypisll niss "ougaall”

a8Vl 04 o (4) 9 (3) wwad) ladg

g0y Jrosll aS, il lponss coill loazd] sd " awig SVl Wlgaddl jue Joloill doas"
S s Vlin Jaosll Slogles uose (1)g Ll 26 oo Jusell oSos csills a,8lsVl ois
Logazy 83350 wlades &S, clac| (3) tablws oo i sl Jlgol Jug=s (2) 1&S il
(5)s {Lpizdleo caos wMolss ST wlin wlauSh (sde Joazdl (4) o tay)loiiwVl Juosll oMolss
Cuazs (6)g tlpy Adlssoll plS>Vlg bgyidl (sle @adlgolly 5,05 Slosss wlaiio (8 ooVl

ezl Jrosll olly

S elgw (pclgil @3S, aSle ppawl JSob csde adlodl BlheVl (1) wuss "adlodl wlgsVI™
aJladl BLoVI Lpclgil (sle ppwVl a> o> «ills (08 Loy Vol @dlodl gl (08 &>,10
o0 @ cgazo Sl b Fg sl (gl wYlay| (Tracking Stocks) «8;Lieolls Jg=ll alilall
Bl wsd wlasgs ol adlo Blgl dnnity JSiv SU (3dzio (5> ST ld,isgo of adlall BleYl
Ugs s 98 Loy Y ol adlol Bgadl 8 &30 ilS slgw €95 Sl oo ol wlesl (2) tallo
Ll BlgVlg cgla¥l wlslp g copal sbwly «HoS_ally colaiudly (UigdVl >
8lsl sl of Ly aivgo wod 9l (> Blysl dcgazo Sl (50 (3> Sy o> 8lsl Sb asleroll psluilly
Sl e @dladl BlygVI (3) 18,05 ill £leiVl o £85 SI o Wiy b Boa> ol dugirol) 5,5
Olaiws ol paslas e Joiis wolS ol Vel alo Bgw b &>)0 ilS slow o5
(4) ‘avdlws wlyw 9i [CUR PNV SN} 9i acgoxo (59 di>9 9i A 20i0 puol 5i aodluwoll
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which allows the Client to access the service of acceptance of instructions via
telephone or fax or to carry out instructions via telephone or fax or, in relation to
Transaction Services through Electronic Channels , consisting of a combination of
letters and/or numbers (personal PIN) sent to the Client or created by the Client,
which authorizes the Client's access to the Transaction Services through Electronic
Channels .

“Portfolio” means the aggregate of all cash and/or Investments entrusted to the
care of the Company by the Client in the course of the Company’s performing any of
the services contemplated hereunder, including any cash or Investments resulting
from the use of any Investments Instruments.

“Portfolio Account” means the segregated client account(s) to be maintained by
the Company pursuant to Clause (7) in this Agreement.

The Company is authorized and regulated by the Capital Market Authority (CMA) to
conduct the following securities business in Saudi Arabia.

. Dealing.

. Securities custody services.

. Managing investments and operating funds.
. Arranging.

This Agreement constitutes a legally binding document which will govern the basis on
which The Company will provide the services specified in Clause (2) below to the
Client. These terms and conditions apply to each transaction that is entered into
between the Company and the Client. The Client confirms that it acts as principal and
not as agent or otherwise on behalf of someone else in its dealings with the
Company. The Client’s investment objectives are as stated in the Client Information
Form. For the purpose of the Capital Market Institutions Regulations the Company
will classify and treat the Client as a Retail Client, Institutional Client, or a Qualified
Client.

You, the Client, have been classified as a:

Retail Client

O
Institutional Client O
Qualified Client O

Service of acceptance of instructions via telephone or fax” means the services
provided by the Company to the Client and stated in this authorization by which the
Client will be able to access specific information and issue certain instructions to the
Company with respect to his/her duly open account with the Company.

This Agreement will take effect once an executed copy of this Agreement is provided
to the Client. Alternatively, if this Agreement is being entered into online, it will take
effect once the Client clicks on the button marked "Accept" at the end of the
investment account opening process, The Client’s use of the account or the services
provided by the Company shall constitute the Client’s explicit and unconditional
acceptance of this Agreement, thereby giving full legal effect thereto as of the date of
such use.

This Agreement will be subject to the Capital Market Authority Law, and the rules
made there under, including the Capital Market Institutions Regulations, and other
applicable rules and regulations that may be in force from time to time. If there is any
conflict between this Agreement and any applicable laws and regulations, the latter
shall prevail.

2. Services:

Non-discretionary Securities Services Services. The services to be offered by
the Company pursuant to this Agreement, subject always to the Client’s classification
and the terms and conditions hereof, shall be as follows: (a) Administration: to open
and administer a Portfolio Account for the Client; (b) Execution: to effect transactions
in Investments for the account of the Client, in accordance with Instructions, either
directly or through one or more clealing banks, brokers, trust companies, member
firms of any securities exchanges or financial institutions chosen by the Company; (c)
Dealing; and (d) Custody: Providing safe custody for investments and/or arranging
safe custody with third parties, (e) Arranging: Offering and listing companies on the
market, equity crowdfunding, private placements, and mergers and acquisitions. (h)
Fund administration: execute fund operations and fund manager instruction.

Non-discretionary nature. Except in specific circumstances expressly provided
elsewhere in this Agreement, all transactions to be executed by the Company on
behalf of the Client under this Agreement shall be non-discretionary; that is, the Client
shall make all decisions with respect to the acquisition or disposition of investments,
and shall instruct the Company accordingly, and the Company will not affect any
transaction without client Instructions.

Non-mandatory advice and recommendations.
. The Company may from time to time inform the Client of investment opportunities
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and may distribute investment research material to the Client. Any such information
or materials provided to the Client will not constitute the provision of advice to the
Client. The provision of such information or materials will not constitute the provision
of Services to the Client under this Agreement. The Client should not rely on any
such information or materials provided to the Client and the Client should seek its own
advice and guidance on any investment opportunities or recommendations made to
the Client. Further information relating to Investment Information and Advice is
provided in Clause (11) below. The Client is entirely free to follow or disregard, either
in whole or in part, any information, advice, evaluation or recommendation provided
by the Company, either directly or in the form of publications

Execution does not imply approval. Execution by the Company of transactions
pursuant to any Instruction does not imply the Company’s, approval or endorsement
of such transactions or such Instruction.

3. Instructions

General requirement for Instruction. If the Client wishes the Company to
purchase, sell or otherwise deal with any Investment, the Client shall issue an
Instruction to the Company. Subject to the terms of this Agreement, the Company
shall purchase, sell or otherwise deal with Investments only in accordance with such
Instructions.

Instruction confers authorization. By giving an Instruction, the Client
unconditionally and irrevocably appoints the Company as its financial attorney, with
full power of delegation and substitution, to deal with any brokers, custodian,
counterparties or others, to execute and deliver any documents, and to take any other
action which may be deemed necessary or appropriate by the Company, in order to
give effect to transactions undertaken pursuant to such Instruction.

Medium of Instruction. Instructions are required to be sent by the Client to the
Company in writing, either by mail, by courier or hand delivery or by fax or electronic
media, or by telephone. Written Instructions shall be signed or electronically
authenticated and addressed and shown for notice to the Company in Clause 18
(Communications) below and shall be effective only upon receipt by the Company.

Authorized persons. The Client shall notify the Company in writing from time to
time of the identity of the persons authorized to give written and/or oral Instructions
on the Client’s behalf. If the Client comprises more than one individual person, each
of such persons shall be entitled to give Instructions individually unless they jointly
agree otherwise. Likewise, they may jointly designate one or more person to give
written and/or Instructions on their behalf.

Recording telephone instruction / conversations .The Company shall maintain
a record of all instructions / conversations with the Client. Under all circumstances,
records maintained by the Company and relevant documents, including records
related to transactions duly executed on the basis of instructions via telephone or fax
shall constitute conclusive evidence and shall be binding to the Client. All recorded
conversations related to instructions via telephone shall be retained in accordance
with the statutory retention period from the date of each transaction, provided,
however, that no objection whereof has been filed during this period. In case of filing
any objection, the Company shall keep the relevant records pending until a final
settlement of dispute or conclusion of investigations have been reached.

Cancellation of Instructions. The Instructions may be cancelled or amended in the
same manner as they may be given. Cancellation and amendment shall be subject to
receipt by the Company and shall be limited to the unexecuted portion of prior
Instructions.

Instructions’ Liability. The Company may rely on instructions in whatever form,
which purport to have been given by the Client and accepted by the Company in good
faith to have been given by the Client. The Company will not be obliged to ensure
that the Instructions are valid and accurate and shall not be liable to the Client in
respect of any loss or damage incurred as a result of executing the Instructions.
Without prejudice to the more general provisions of Clause (14) (Limitation of the
Company's Liability), the Company shall not be responsible of any losses, costs,
damages, expenses, obligations or other liabilities arising from: (a) unauthorized use
by the Client or forging of the Clients’ or an authorized representative’s signature
(including a facsimile signature), unless he provides evidence that such use was
reasonable and in line with generally acceptable practices in the financial markets (b)
any error or ambiguity in any Instruction received by the Company; or (c) action by
the Company on the basis of oral or fax Instructions believed to be given by any
person whom the Company believed to be the Client or an authorized representative
(provided that in such event that the Company will have undertaken all necessary or
reasonable or required measures to ensure the authenticity of the Client).

4. Authorizing Acceptance of Instructions via Telephone or Fax

Client-related security obligations. The Client agrees to comply with the
Authorization and any security measures contained therein. The Client shall also keep
the account information/ details in a safe place and to maintain its confidentiality at all
times. The Client shall also take the necessary precautions to prevent any
unauthorized use.
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Implementation of the Client’s instructions. Whereas the Company has
accepted, based on the request of the Client, to act from time to time in accordance
with instructions issued to the client via telephone or fax or that which is construed to
have been issued by the Client or his legal attorney related to various credit facilities,
bank transactions and/or transactions related to investment and dealings as well as
other services, including, but not limited to, trading in securities, currencies and
precious metals.

The Company may refrain from the execution of any instructions if a given transaction
exceeds a certain amount or a stated limit, or if the Company becomes aware or

reasonably suspicious of an infringement of security measures. The Company will
advise the Client of any changes to such limits from time to time.

Obligations of the Company towards the Client. The Company shall stop acting
on the basis of instructions received via telephone or fax upon receipt of a written
notice from the Client to that effect. However, the foregoing terms and conditions of
the Authorization will continue to be effective under all circumstances with regard to
all instructions received prior to receiving such notice .

With regard to instructions already forwarded by the Client via fax, the original or
copy issued by the receiving fax machine shall be considered conclusive evidence for
the validity of such instructions and the Authorization and undertaking of indemnity
shall not be affected by any subsequent confirmation or communications .

The Company acknowledges that it does not engage in securities lending using assets
belonging to retail clients, whether for its own account or on their behalf, unless prior
written consent is obtained from the client in accordance with applicable laws and
regulations.

Agency, notices. The Company may at certain times appoint one or more agents to
provide all or part of the dealing service via telephone or fax. Accordingly, any
reference to the Company shall be construed to be such an agent.

All notices and advices served by the Company to the Client under the Authorization
(including any amendments to the Authorization) shall be in writing or online through
the dealing service via telephone or fax. All such notices and advices shall be deemed
to have been received by the Client if forwarded by registered mail to the last address
duly provided to the Company by the Client.

5. Execution and Settlement of Transaction

Best efforts. The Company is required to provide its clients with best execution and
to execute client orders as soon as practicable in the circumstances. Without
prejudice to this obligation the Company shall use its best efforts to effect
transactions for the account of the Client in accordance with the Client’s Instructions
but shall not bear any liability for any loss or expense incurred by the Client resulting
from delay in effecting any transaction, including any change in market conditions
before a particular transaction could be effected, unless such delay is attributable to
negligence or willful misconduct on the part of the Company.

The Company will act in all cases in good faith and in the interests of the Client.

Exchange Rules and Regulations. All transactions undertaken on behalf of the
Client are subject to the constitution, rules, regulations, bylaws, interpretations,
customs and usages of the exchange or market and its clearing house, if any, where
the transactions are executed, and may also be subject to other laws and regulations
of the corresponding countries.

Trading days. The Client understands that Instructions may be carried out only on
such days and at such times when the Company and the relevant markets are open
for business.

Account authorization. The Client authorizes the Company to pay automatically,
from the Portfolio Account, for all transactions incurred by or for the account of the
Client, including amounts owed by the Client for the purchase of Investments,
account fees, fees for money transfers, and customary transactional and brokerage
fees, as well as any amounts the Client may owe.

Foreign exchange transactions. The Client authorizes the Company to conduct
any foreign exchange transactions (at such rates of exchange as may prevail from
time to time) that the Company deems reasonable or necessary to carry out
Instructions or to protect the Company’s rights under this Agreement, and the Client
agrees to assume all risks associated with foreign exchange and currency conversion.
Unless the Client requests otherwise in writing, all foreign exchange transactions will
presumptively be executed using the Client’s funds.

The Client will be made aware of all risks, ancillary costs and changes associated with

any such transaction.

Aggregation of orders. The Client’s orders in relation to investments traded on the
Saudi Stock Exchange will not be aggregated with orders of other clients or of the
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Company. The Company may combine the Client’s orders with the orders of the
Company itself or of other persons but only where such aggregation will not operate
to its clients’ disadvantage. Aggregation may operate to the Client’s advantage where
this leads to lower transaction costs or the obtaining of a better price. All Client
orders that are aggregated will receive the average price of execution for all orders
that are executed. The Client agrees to the aggregation of its orders on this basis.
The Company maintains a written policy setting out its method of aggregating trades
to client and principal orders. The Company shall ensure among its books, registers,
data and documents, a clear segregation among the accounts of all its Clients and
among such accounts and any accounts of the Company or other persons.

Partial execution. If the Company is unable to fully execute an Instruction and only
partially executes the Instruction, the Client shall nevertheless be bound with respect
to the part actually executed, unless the relevant Instruction expressly provides to the
contrary. Where the Client’s order is aggregated and the aggregated order is only
partially filled, the Client will be allocated an entitlement on a pro rata basis.

“Stop-loss” may be ineffective. The Client, in an Instruction, may limit the price
for which an Investment may be purchased or sold. The Client acknowledges,
however, that placing contingent orders, such as a “stop-loss” order, will not
necessarily limit the Client’s losses to the intended amounts in the event that market
conditions make it impossible to execute such orders.

Sufficient cash balance. Unless the Company expressly agrees otherwise, the
Company shall not execute any Instruction unless there is a sufficient cash balance in
the Portfolio Account on the day the transaction is to be effected, provided that the
Company shall promptly inform the Client in the event that any Instruction cannot be
executed for such reason.

Right to require security. Absent express agreement to the contrary, the
Company shall not acquire on behalf of the Client any Investment which is partly paid
or in respect of which any liability has arisen or may arise, unless the Client first
deposits in favor of the Company such amount of cash as the Company, in its sole
discretion, considers adequate to provide for paying up the Investment in full or for
meeting such liability.

Right to refuse Instructions. The Company may refuse to execute an Instruction if
it concludes (in its sole discretion) that (i) the Client is manipulating the market or is
trading based on insider trading information; or (ii) the Client is considered to be
manipulating or trading based on insider trading information in another market in
case the regulations are applicable to such market; or (iii) the transaction is, or may
be considered to be, not in compliance with any applicable law, rule or regulation,
provided that in the event that any Instruction is refused for this reason the Company
shall promptly inform the Client and state in writing the circumstances and reasons
behind its decision and notify the CMA of such event within three days. The Company
also undertakes to keep the documents relating to any decision that it takes pursuant
to this Clause for a period in accordance with the statutory retention period applicable
from the date of the decision.

Without prejudice to the preceding paragraph, the Company will not be required to do
any act would infringe applicable laws, regulations, rules, customs and practices or
the Company's own internal policies and the Company shall not be liable for any loss
or any other consequence of the Company's act or omission made pursuant to this
clause, including but not limited to refusing to execute instructions from clients if the
instructions are in violation of applicable laws and regulations.

The Client agrees that it will act in accordance with all applicable laws and regulations
in its conduct relating to the Services provided under this Agreement. The Client
agrees in particular that it will not use the Services provided for the purpose of
furthering any conduct amounting to market abuse or insider trading contrary to the
Capital Markets Law or other applicable laws.

Settlement obligation. All Instructions will be given by the Client and executed by
the Company with the understanding that an actual purchase or sale is intended and
that it is the Client’s intention and obligation in every case to deliver property or
documents of title to cover any and all sales and in the case of purchases to receive
and pay for property or documents of title, and that the Client will do so upon the
Company’s demand. If the Company makes a short sale of any Investment at the
Client’s direction or if the Client fails to deliver to the Company any Investment or
documents of title representing any Investment which the Company sold pursuant to
the Client’s Instruction, the Company is authorized to borrow or acquire any property
or documents of title and the Client agrees to be responsible for the cost or loss that
the Company may incur in so doing. No settlement of the Portfolio Account with the
Client may occur without the Company first receiving all Investments or documents of
title for which the Account is short and all Investments or documents of title in which
the Portfolio Account is long being paid for in full, and the Investments or documents
of title then delivered. The Client appoints the Company to be the authorized agent to
complete all such transactions and authorizes the Company to make advances and
expend such monies as may be required.

Outsourcing. the Company reserves the right, in the context and circumstances
authorized by the applicable legislation and regulations, to delegate to one or more
external entities, the task of providing certain important services forming part of the
Services under this Agreement.
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6. Transaction Services through Electronic Channels

The Client may use the Transaction Services through Electronic Channels subject to
these terms and conditions and the additional terms and conditions set out in the
Appendix, which shall apply to the Transaction Services through Electronic Channels
("Transaction through Electronic Channels Terms and Conditions").

If, in relation to any Transaction Services through Electronic Channels, there is any
conflict between these terms and conditions and the Transaction through Electronic
Channels Terms and Conditions, the Transaction through Electronic Channels Terms and
Conditions shall prevail to the extent of the inconsistency.

7. Operation of the Portfolio Account

Accounting for cash and investments. All cash and investments in the Portfolio
shall be credited by the Company to one or more cash and/or custody accounts
(collectively “the Portfolio Account”), which shall be created and in the case of
accounts holding investments administered by third parties selected by the Company
on behalf of and for the benefit of the Client. The Company shall have full power and
authority to operate the Portfolio Account in the performance of this Agreement.

The Company will treat money held by it on behalf of the Client in accordance with
the CMA’s Client Money Rules set out in Part 7 of the Capital Market Institutions
Regulations. The Client's money will be segregated and held in a client account
separately from the assets of the Company, except to the extent otherwise provided
in this Agreement. Client money will be held in a client account with a local bank.
Client money may be held with an overseas bank but only if this is necessary for the
settlement of a transaction in securities outside the Kingdom of Saudi Arabia or for
the receipt of dividends or other income received outside the Kingdom of Saudi
Arabia. The Company may pass the Client’s money to exchanges, clearing houses,
intermediate brokers or settlement agents within and outside the Kingdom of Saudi
Arabia. The Client's money may cease to be treated as client money in such
circumstances and the Client consents to this. The legal and regulatory regime
applicable to banks and others holding client money outside the Kingdom of Saudi
Arabia may be different to that which applies in the Kingdom of Saudi Arabia.

Money will not constitute client money for these purposes to the extent that it is
immediately due and payable to the Company for its own account. The Company will
cease to treat as client money such amounts as it holds on the Client’s behalf that are
equivalent to any amounts that the Client owes to the Company that are due and
payable. The Client agrees that the Company may use money to satisfy the Client's
obligations to the Company.

Contingent Liabilities. In relation to transactions undertaken for the Client where
the Company has a contingent liability to make margin payments, the Company will
require the Client to provide margin payments to it. The Company may request the
Client to make such margin payments by written, electronic or telephone
communication. The Client must provide the margin payment in cash unless the
Company agrees otherwise. The Client must make the margin payment within the
time period specified by the Company. The failure by the Client to provide a margin
payment in accordance with the time period specified in a request made by the
Company may lead to the Company closing out the relevant position and the
Company may in any event close out the position within five days of the Client's
failure to provide the requested margin payment.

Confirmation of transactions. The Company shall send fax confirmation,
electronic confirmation or written confirmation by courier of all Investment
transactions to the Client upon execution. The Company shall be entitled to assume
that a trade confirmation is correct and approved by the Client if the Client makes no
written objection within 24 hours of dispatch.

Notification of cash receipts. The Company shall confirm in writing in a timely
manner any money transfers into the Portfolio account.

Authorized deductions or withholding. The Company shall be authorized to
deduct or withhold from the Portfolio Account any sum on account of any tax (a)
which in the Company’s view is required to be so deducted or withheld or (b) for
which the Company is in its view liable or accountable by the law or practice of any
relevant revenue authority of any jurisdiction.

Periodic reporting. The Company shall prepare in accordance with its normal
practice and submit to the Client every three months a valuation report detailing the
securities and securities-related cash balances contained in the clients account, the
particulars of each and any transactions and changes in the Clients Account for the
relevant period, details of and securities or total amounts of monies transferred into
or out of the Account. Specifically, each valuation report shall contain, among other
things, listings of all the Investments held in the Account as at the end of the relevant
period and shall show the cost and current fair market value of each of the
investments. The Client agrees to carefully examine each such report sent by the
Company and to provide the Company prompt notice of any errors in such report, the
Company shall be entitled to assume that a report is correct and approved by the
Client if the Client does not make a written objection within fifteen (15) days of
dispatch.
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Use of Uninvested Balances:

The Company shall have the right, in accordance with applicable laws and regulations,
to utilize the Client’s uninvested cash balances by depositing them in local banks
licensed by the Saudi Central Bank or in foreign banks licensed by regulatory
authorities equivalent to the Saudi Central Bank, and to fully benefit from any returns
generated from such deposits. The Company acknowledges that this practice does not
affect the Client’s right to withdraw or use their funds at any time, and that the
Company will take all necessary measures to ensure the safety of such funds.

Cash withdrawals / Deposit.

Cash withdrawal: The Client shall be entitled to make cash withdrawals from the
Portfolio Account at any time provided that: (a) the Company receives a written
request signed by the Client or an authorized representative, at least three (3)
business days ahead of the withdrawal date; and (b) the total balance in the Portfolio
Account following a withdrawal does not fall short of the amounts due for settlement
or below any applicable margin requirement.

Upon receipt by the Company of a request for withdrawal, if the amount requested is
not held in cash, the Company shall commence the sale of sufficient Investments from
the Portfolio Account. The choice of Investments to be sold shall be decided upon by
the Client after consultation with the Company. The Company shall only be obliged to
account to the Client in respect of withdrawal upon receipt of cleared funds as a result
of such sale. Any proceeds of such sale of investments will be sent to the Client as
soon as reasonably practicable after the market or the Client understands and agrees
that a cash withdrawal might require the sale of one or more Investments at a loss
and might not be possible in relation to an Investment which is not readily capable of
liquidation.

8. Custody

Safe-keeping. The Company will hold the Client's Investments or provide safe-
keeping of the Client’s Investments. Client’s Investments that are eligible for the
Depositary Centre in Saudi Arabia will be held in an account in the Client’s name.

The Client acknowledges and agrees that his Investments may be pooled with the
investments of other Client s of the Company.

The Client acknowledges and agrees he shall not have any rights to the redelivery of
the same Investments as originally deposited with any custodian but will instead be
entitled to: (a) Securities of the same number, class, denomination and issue as those
originally deposited; or (b) Precious metals and commodities of the same type and
amount.

The Client agrees that in the event of the custodian’s default it may have to
participate pro rata in any irreconcilable shortfall, which may occur.

The Client agrees that where the Investment concerned is a security acquired
overseas title to the investment may be registered or recorded in the name of an
overseas custodian. The Client acknowledges that there may be different settlement,
legal and regulatory requirements in the relevant jurisdiction to those which apply in
the Kingdom of Saudi Arabia, in particular in relation to the segregation of client
assets.

The Client agrees that its Investments may be held by a custodian in the same group as
the Company.

Where the Client's investments are to be held with a third party, the Company will
enter into the Agreement with that third party.

9. Third Party Services

Use of third party services. The Company may, on such terms as it sees fit,
arrange for any bank, broker, trust company, member firm of any securities
exchange, or other financial institution, inside or outside the Kingdom of Saudi Arabia,
to act as correspondent bank, broker or securities dealer and to provide custodian,
safe-keeping or any other services in respect of cash or Investments in the Portfolio.

Fees for third party services. The Company will be charged fees for third party
services which the Company will charge to the Client in addition to the Company's
own charges and fees, unless otherwise provided in the Company's standard fee
schedule.

Special commission arrangements. The Company is entitled to enter into
special commission arrangements.  Special commission arrangement means an
arrangement where a capital market institution receives goods or services in addition
to trade execution services from an 39 intermediaries in return for the commission
paid on transactions directed through that intermediary. However, for the avoidance
of doubt, the Company may receive a commission from a product provider in respect
of any deals that the Company executes concerning that product provider's financial
products.

The capital market institution may receive special commission from the Bank on client
money

Limitation of liability for third party services. The Company shall exercise
reasonable professional care and apply the standards required under the Capital
Market Institutions Regulations in the selection of third parties to render services in
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connection with any Investments and transactions therein. The Client accepts that
any third party firm or individual shall act as an independent contractor, not as an
agent of the Company, and the Company shall not be liable or responsible for any act
or omission by any such party nor shall the Company be responsible for any losses,
damages, liabilities or expenses incurred by the Client arising from the failure of any
such party to perform their functions correctly, accurately or within the customary or
requisite time, or from the insolvency of any such party.

10. Fees and Charges

Fees. For the services provided under this Agreement, the Company shall charge its
standard fees as specified and communicated to the Client from time to time in the
Company's Fee Schedule. The Company reserves the right to amend its standard fees
in accordance with Clause 17 of this Agreement.

Other Charges. The Client shall be responsible for all expenses, taxes, fees or other
costs or liabilities incurred by the Company in connection with the management of the
Portfolio, except as otherwise provided in the Company's Fees Schedule. Such other
charges may include without limitation: (a) any judgment, settlement or other costs
and expenses, including legal costs, incurred in connection with any actual or
threatened action or proceedings relating to the Portfolio; (b) all taxes which may be
due or payable on the Investments and the income attributable to the Portfolio; (c)
registration and other fees, stamp duty, brokerage and other charges payable in
respect of the acquisition and sale of Investments; and (d) all other costs and
expenses reasonably incurred by the Company in connection with the Portfolio,
including without limitation sub-custodian and agency fees, (e) The trading will be
based on full commission (f) The annual online trading fee is going to be 2,400 SR,
which will be paid in advance and non-refundable.

Payment. The Client shall pay to the Company on a monthly basis, and also on the
day upon which the Portfolio Account is closed, an amount equal to the total of all
fees and other charges payable to the Company as aforesaid and not previously
debited to the Portfolio Account. The Company is hereby authorized to debit the
Portfolio Account monthly with the amount of all such fees and charges and the Client
hereby irrevocably authorizes the Company to require payment by any custodian or
sub-custodian hereunder of all amounts due to the Company hereunder. All payments
due from the Client shall be grossed up to take account of any withholding taxes or
other deduction so that the Company or any other payee receives the gross amount
due.

Commission. Fees, charges and any other amounts due hereunder from the Client
to the Company and unpaid shall bear commission at the rate to be specified in the
Company's Fee Schedule, trading will be with a full commission for your investment
account, the first party can give partial discount or wave for the commission, as he
sees reasonable, and will advise the client.

Set-off. The Company shall have a right to set-off over any amount standing to the
credit of the Client in the Portfolio Account and over all Investments or other assets of
the Client within the control of the Company (including without limitation cash or
investments in the Portfolio Account), to the extent of amounts due and payable by
the Client to the Company hereunder. The Company may therefore at any time and
from time to time, without making a demand for payment or otherwise giving prior
notice to the Client , consolidate all such amounts and/or sell any such Investments or
such other things of value and, in either case, apply the proceeds thereof to settle any
and all amounts which are due and payable by the Client to the Company.

11. Investment Information and Advice

Investment information, research, advice and recommendations. The
Company may from time to time make available to its clients generally, and/or the
Client in particular, investment-related information, research, advice and
recommendations, but the Company shall be under no obligation to do so.

Disclaimer of liability. All information, research, advice, or recommendations
provided by the Company to clients generally or to the Client in particular are
prepared from and based upon sources which the Company believes to be reliable,
but the accuracy of such sources and the accuracy of the Company's inferences and
conclusions drawn from there cannot be guaranteed. Any statements made by the
Company reflect only the Company's information and judgment at the date given and
the Company undertakes no obligation to update earlier information or advice,
moreover, information or advice provided to the Client might not take account of
research which is being carried out for the Company or the Company's affiliated
companies, market makers or otherwise with a view to assisting its or their own
trading activities, and might not be provided either before or at the same time as it is
made available within the Company or to other parties. All general advice might not
take account of the particular goals and circumstances of the Client. Accordingly, the
Company accepts no responsibility or liability whatsoever under this Agreement for
any information, advice, recommendations or research provided to the Client. The
Client should therefore conduct his/her own investigation and analysis of any such
information before taking any investment decision in reliance thereon.

The Company's research and advice are proprietary information. Publications
and reports containing investment information, research advice and recommendations
are issued by the Company for private distribution to its clients and may not be
reproduced, distributed or published by the Client for any purpose, except with the
Company's written permission.
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12, Confidentiality

Confidentiality. Details of the Portfolio and transactions undertaken for the account
of the Client in relation thereto shall be treated as confidential, except to the extent
that information is disclosed (a) pursuant to any applicable law, regulation or code of
conduct, or (b) by order of a court of law, or (c) in response to an inquiry by CMA, an
exchange or any regulatory or other governmental authority concerning information
reasonably required by them in the course of their official duties, and subject to
assurances that such information will be used only for the purposes specified and will
otherwise be kept confidential, or (d) to perform a particular service for the Client
including but not limited to, executing, settling and arranging custody services.

Disclosure of relationship. The Company may disclose details of the Client's
relationship with the Company to third parties with whom the Company deals in the
performance of the agreed investment services on behalf of the Client, for their
confidential and internal use and/or as a requirement of processing transactions on
behalf of the Client. The Client understands that such information may then become
subject to disclosure under the laws of other jurisdictions.

13. Material Interests

Client's acknowledgement. The Client acknowledges and agrees that, in the
course of performing services under this Agreement, the Company persons or entities
related to the Company (including without limitation branches, subsidiaries, affiliates
and other clients of the Company) may have a material interest in a transaction or
investment that is or is likely to become the subject of an Instruction, and that such
interests whether material or otherwise will be disclosed to the Client in writing.

The Company's rights. Without limitation to the foregoing, the Company may,: (a)
effect transactions for the account of the Client in which the Company or one or more
of its related parties has directly or indirectly a material interest or where a related
party of the Company effects the transaction as principal therein or in which the
Company or a related party has a relationship with another party which may, in either
case, involve a conflict with the Company's duty to the Client only after the Company
notifies said Client in writing of such interest whether material or otherwise; (b) buy
an investment from or sell an investment to the Client, via the Portfolio, as a principal
on its own account or as an agent for a related party of the Company; (c) act as
agent for the Client, via the Portfolio, in relation to a transaction in which the
Company or a related party is also acting as an agent for the counterparty; (d) invest
on behalf of the Client in or dispose of units in a unit trust or other form of collective
investment scheme which is either operated or advised by the Company or one of its
related parties; (e) invest on behalf of the Client in securities the issue or offer for
sale of which was underwritten, managed or arranged by the Company or a related
party during the preceding twelve months or earlier; (f) be remunerated for acting as
an agent for the counterparty to the transaction as well as for acting as agent for the
Client; or (g) effect any transaction relating to an Investment as to which the
Company or one of its related parties has a long or short position in that Investment.

14. Limitation of the Company's liability

Liability for gross negligence or willful default only. Neither the Company nor
any affiliate of the Company, nor any of the Company's or its affiliates' respective
directors, officers, employees or agents shall be liable to the Client for any loss,
damages, costs, expenses or other liabilities (including taxation) suffered by the
Client, unless such outcome is directly caused by such persons negligent action or
omission.

No liability for consequential damages. Under no circumstances shall the
Company or any affiliate of the Company, or any of the Company's or its affiliates'
respective directors, officers, employees or agents; be liable to the Client for indirect
or consequential losses, including any failure to realize any profit, advantage or
opportunity. In case of non-execution or belated execution of an Instruction,
damages shall be limited to interest on the amount in question from the date of the
instruction. Transactions will be presumed to have been executed in a timely manner
and in substantial accordance with all Instructions unless objection is made by the
Client in response to the relevant monthly report.

Express disclaimers.  Without prejudice to the forgoing provisions of this
Agreement, and for the avoidance of doubt, the Client expressly acknowledges and
agrees that: (a) the Company makes no representation or warranty as to the
performance or profitability of any Investments in the Portfolio and the Company shall
have no liability or responsibility for any decline in the value of an Investment or the
Portfolio; (b) the Company shall not be in breach of its obligations under this
Agreement and shall not be liable to the Client for any loss caused directly or
indirectly by Force Majeure, including, without limitation, acts of God, acts of
government, war (whether declared or undeclared), civil commotion, insurrection,
embargo, exchange or market rulings, suspension or trading, inability to communicate
with market makers for whatever reason, breakdown of the computer systems of third
parties or other machine failure, labor disputes, impediments to the supply of goods
or equipment, or any other cause or conditions beyond the control of the Company;
(c) the Company shall not be responsible for the solvency or the due and proper
performance of the obligations of any third party bank, clearing organization, broker,
intermediary, custodian, trustee, contractor or other service provider appointed or
employed by the Company in good faith hereunder, as provided in Clause 9 (Third
Party Services) above, but the Company shall, at its discretion, make available to the
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Client such rights as the Company may have against any such persons in relation to
the Portfolio; (d) the Company shall be entitled to rely, in the performance of its
obligations hereunder, on the opinion and statements of third party professional
advisors which it will select with reasonable care and instruct in good faith and shall
not be liable to the Client for any adverse effect of having relied thereon; (e) the
Company is not responsible for advising the Client in respect of the tax position or
affairs of the Client, or for investigating the application of any taxation law, regulation,
treaty or practice to the Client or the Portfolio. The Client must take such professional
advice as it may consider fit.

The above limitations on the Company's liability apply in so far as they are not
inconsistent with the Company's obligations under the CMA Law or Implementing
Regulations.

15. Indemnification

Client's obligation to indemnify. The Client shall protect and indemnify the
Company on demand (whether before or after termination of this Agreement) against
any and all liability, loss, damage, charge, demand, obligation, proceedings, claim,
cost or expense, including legal fees, that the Company may suffer, pay or incur due
to any infringement or omission on the part of the Client resulting from the
Company’s execution of the Client’s instructions or as a result of or in connection with
the performance by the Company in good faith of its obligations and services under
this Agreement, including (without limitation) entering into any transaction with or for
the Client, or acting upon any Instructions received from the Client, in respect of
which the Client or any counterparty or bank do not make good and timely delivery or
payment, except if such costs, etc., are attributable to the gross negligence or willful
default or the person claiming indemnification. For the purpose of indemnification as
aforesaid, references to the Company include the Company's affiliated companies and
any director, officer, employee or agent of the Company or of an affiliated company.

Notice of claims or demands. Promptly after receipt by the Company of notice of
the commencement of any action or proceeding or threatened action or proceeding in
connection with any claim or demand that might give rise to the obligation of
indemnity hereunder, the Company shall give written notice thereof to the Client,
provided that the failure to give such notice shall not relieve the Client of the
obligation of indemnity hereunder, except to the extent that the Client is actually
prejudiced by such failure to give notice. Prior to entering into any agreement or
settlement which would result in an obligation of the Client to indemnify the Company
as aforesaid, the Company shall obtain the written consent of the Client, which shall
not be unreasonably withheld.

16. Termination
Termination at will. This Agreement may be cancelled by the Client or the
Company at any time and for any reason, by written notice with immediate effect.

Future effect. Termination of this Agreement shall be without prejudice to the
execution or completion of transactions already initiated, to the Parties' obligations
under Clause (12) Disclosure above, to the Parties' rights and obligations accrued up
to the date of termination, and to provisions hereof which are expressed to survive
termination. In particular, notwithstanding such termination, the Company may (as it
sees fit) direct the completion, perfection or closing out of any transaction initiated
before termination. However, except as otherwise provided in this Clause (16) in
connection with settlement of accounts and transfers of assets, the Company shall not
after the date of termination initiate any further transactions on the Client's behalf.

Settlement of accounts. The Company shall be entitled to receive all fees and
other sums due under this Agreement to the date of termination and to be
compensated for all losses necessarily realized in settling or concluding outstanding
obligations , and all costs and expenses incurred in effecting termination, and the
Company is hereby authorized to deduct from the assets in the Portfolio Account such
amounts as it believes necessary to pay all outstanding fees and other charges and, if
necessary, to sell Investments to satisfy any such amount.

Transfer of assets. As soon as practicable after the date of termination the
Company shall deliver to the Client or to the order of the Client or to the successors in
interest of the Client, as appropriate, all cash, Investments and documents of title
held by the Company, accompanied by an account of all transactions carried out up to
the date of termination, and the Client assigns the Company to be the authorized
agent to complete all such transactions and authorizes the Company to make
advances and expend such monies as may be required, provided that: (a) the
Company shall not be obligated to deliver any Investments or documents of title until
they are delivered by the relevant broker, vendor or issuer; (b) the Company shall not
be obligated to deliver any Investments and documents of title unless and until all
amounts due and payable to the Company have been settled, including without
limitation reimbursement for all costs and expenses incurred by the Company in
closing out the Portfolio Account; and (c) the Company shall not be obligated to
account to the Client for the sale proceeds of any Investment until the Company has
received such proceeds from the relevant broker or vendor; and (d) it may not be
possible to transfer Investments held in a collective account of in the name of a
nominee, except by means of sale followed by transfer of the proceeds less any
transaction costs.
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17. Waiver/ Amendment/ Remedies

Waiver. Neither a failure to exercise or a delay by either party in exercising any right
will operate to waive such party's obligation(s) thereof nor will any single or partial
exercise of any such right preclude any further exercise thereof nor the exercise of
any other right power or privilege. Any waiver given or consent granted by any party
shall be effective only if given in writing and then only in relation to the specific right
and or purpose for which it was given.

Amendment. The Company may amend the terms and conditions of the Agreement
and/or the fee Schedule and/or any supplementary agreement(s) made hereunder by
sending to the Client a written notice describing the relevant changes. Such changes
will become effective after the expiration of fifteen (15) days from the date the notice
is sent to the Client. No amendment shall affect any outstanding orders,
instruction(s) or transactions or any legal rights or obligations which may already have
been granted or undertaken.

Invalidity. If any provision or condition of this Agreement shall be held to be invalid
or unenforceable by any court or regulatory or self-regulatory agency or body, such
invalidity or unenforceability shall attach only to such provision or condition. The
validity of the remaining provisions shall not be affected thereby and this Agreement
shall be carried out as if any such invalid or unenforceable provision or condition was
not contained herein.

Remedies. The rights and remedies of the parties in connection with this Agreement
are not exclusive of any other rights or remedies provided by law.

18. Communications

Notices. Notice and other communications pursuant to this Agreement (other than
Instructions from the Client to the Company, which are discussed in Clauses (3) and
(4) above) shall be in writing and delivered either by mail, by courier or hand delivery
or by fax or electronic media and shall be addressed to the parties in conformity with
the contact information shown in the first page of the application for opening an
account, and shall be effective upon receipt at such address.

Correspondence. Any correspondence sent to the Client by third parties and
received by the Company and any routine correspondence from the Company to the
Client, including monthly reports, shall be mailed by the Company to the Client at the
mailing address first shown above or at such address as the Client may subsequently
instruct by written notice.

Errors of communication. Damages resulting from the use of the postal services,
telegraph and other means of communication, especially from loss, delay,
misunderstanding, mutilation or double dispatch are to be borne by the Client,
provided that the Company has not acted with negligence. In case of litigation, the
burden of proof is borne by the Client.

19. Law and Jurisdiction

Governing law. This Agreement shall be governed and construed in accordance
with the laws applicable in the Kingdom of Saudi Arabia. including the Anti-Money
Laundering Law, the Law on Combating Terrorism and its Financing, and the
Investment Accounts Instructions issued by the Capital Market Authority.

Disputes. The parties will seek to resolve any dispute arising out of or in connection
with this Agreement and the matters contemplated herein amicably. In the event that
a dispute cannot be settled amicably within thirty days of notice been given pursuant
to Section 15 herein by and to any party, the parties hereby agree that such dispute
shall be settled by the Committee for the Resolution of Securities Disputes in the
Kingdom of Saudi Arabia.

Governing language. This Agreement may be executed in both the English and
Arabic languages. In case of any difference in meaning between the English and
Arabic texts, the Arabic text shall prevail.

20. Client Acknowledgment

Understanding of this Agreement. The Client acknowledges having read and
understood this Agreement and having been given the opportunity to ask questions
relating hereto, and Client agrees that this Agreement will govern the Client's
relationship with the Company.

e  The Client undertakes to update his data and information and and/or to confirms
that there is no change, when where the company requests the client it
periodically at the end of each periodic period to every three not more than
three years. He It also confirms its obligation to provide renewed a new identity
document upon expiry. At the end of its operation and the Client acknowledges
that the company will freeze the investment account, should he not comply with
it. If this obligation is breached.

e  The Client acknowledges that the information provided to the Company is correct,
complete, effective and not misleading.

e The Client undertakes to abide by the CMA Law financial market system and its
executive implementing regulations, regulations and other implemented
regulations in force in the Kingdom., in particular the system of terrorist offences
and its financing, the anti-money-laundering regime and its implementing
regulations. Especially terrorist financing and Anti-Money Laundering system and
its executive regulations.
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e  The client acknowledges that this agreement serves as a general framework for
opening the investment account, and that the details related to various
investment services — including those pertaining to asset custody, the exercise of
rights, and acting on behalf of the client — are set out in separate agreements
and terms and conditions to be entered into by the client depending on each
specific service requested. The client is expected to review and approve such
documents prior to the provision of the service.

e  The client agrees and authorizes to grant the company all necessary powers to
request, obtain and exchange any information (including, but not limited to,
credit, financial, legal, etc.) from any related party (for example, but not limited
to; "EIm", "Thiga" and the Saudi Information Company). Credit (SIMAH) and
Bayan Credit Information Company.

e  The client agrees to exchanging data/information with service providers inside or
outside the Kingdom (as per the company's need)

In addition, foreign client acknowledges the following:

. I acknowledge that my right to invest in Securities in the Kingdom s linked with
providing a valid residence permit, resident identity, or passport to the company.
The company will freeze the Investment account, if I did not renew my
Investment account details or did not provide renewed copy of residence permit /
resident identity or passport.

. I undertake to comply and provide the company with a renewed copy of the
residence permit / resident's identity or passport upon expiry or if the company
requests to update the investment account information.

. When the Investment account is frozen for more than 12 months, then the
company is entitled to SELL securities held in the Investment portfolio without
concurring with me. I undertake not to challenge its decision and the company
will not be held liable for any loss or opportunity losses upon the sale of securities
and transfer the proceeds of the sale to the bank account linked to the
Investment accounts and then close of the investment account.

In the case of special cases:

e  The Guardian or trustee acting on behalf of the Client in special cases recognizes
that he / she is bound by the full statutory responsibilities applicable to the client
when acting on his personal account and acknowledges that he/she will provide
the company with any information which the Company may wish to obtain for due
diligence procedures towards the “Wali” or guardian.

e Upon identification of blind or illiterate Client. The Personal Identifier undertakes
to personally identify the Client and ensures that the Client has been informed of
all Client forms and he has read investment account opening agreement and its
terms and conditions to the client. And that the Client bears all the responsibilities
arising from opening the account.

e  The personal identifier acknowledges that he has read the terms and conditions of
electronic services and telephone services to the Client for investment account
operation. The Client has been granted the services based on his willful consent,
choice and awareness of the risks associated with the use, and that he is aware of
the legal responsibility of all operations carried out through these services.

e The blind or illiterate client acknowledges and understands that what he/she has
signed, and for which he/she shall be held responsible of his action, after a
company employee or personal identifier has read the terms and conditions to the
client .

e The company has informed the client that he was granted these services on the
basis of his wish, selection and his understanding of usage risks .

e By signing this agreement, the blind or illiterate Client and, personal identifier will
be held responsible for all the transactions processed through the provided
services. And blind or illiterate and personal identifier agrees to all term and
conditions mentioned in this agreement .

As for corporate clients:
e It undertakes to inform the company immediately of changes in any of the
documents, based on which the account was opened.

Client information. All details given by the Client to the Company in relation to the
Client and the Client's financial position, in the annexed Account Opening Form and
otherwise, are and will remain complete, accurate and not misleading in any material
respect.

Corporate authorizations. Any Client being a legal entity, represents and
warrants that it has obtained all necessary consents and taken all necessary action
(including any action required under its constitutive documents) to authorize it to
enter into this Agreement and to perform its obligations hereunder.

Beneficial ownership. The Portfolio is and shall during the continuance of this
Agreement remain beneficially owned by the Client free from all liens, charges,
options, encumbrances and third party rights whatsoever, other than those arising as
a result of transactions entered into pursuant to this Agreement.
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Joint liability. If the Client comprises more than one individual person, each of such
persons shall be jointly and severally liable for the obligations of the Client hereunder .

Exclusive management of the Portfolio (Discretionary Portfolio
Management). The Client shall not during the term of this Agreement authorize
anyone person other than the Company to execute transactions relating to any
Portfolio(s) or Investment(s) as contemplated herein, or otherwise to deal with such
investments, except with the prior written consent of the Company.

21, International Tax Compliance Obligations under FATCA and CRS

Foreign Account Tax Compliance Act (FATCA).

The U.S. tax provisions commonly known as the Foreign Account Tax Compliance Act,
the regulations (whether proposed, temporary or final), including any subsequent
amendments, and administrative guidance promulgated thereunder (or which may be
promulgated in the future) and any applicable intergovernmental agreements in
respect thereof (or any similar intergovernmental agreements which may be
applicable to COMPANY), including any implementing legislation, regulations and
guidance promulgated (or which may be promulgated) thereunder and any
subsequent amendments to any of the foregoing ("FATCA”) impose or may impose a
number of obligations on COMPANY. In this regard:

(a) Client acknowledges that, in order to comply with the provisions of FATCA and
avoid the imposition of U.S. federal withholding tax, COMPANY may, from time to
time and to the extent provided under FATCA, (i) require further information and/or
documentation from Client, which information and/or documentation (A) may include,
but is not limited to, information and/or documentation relating to or concerning the
identity, residence (or jurisdiction of formation) and income tax status of Client and its
direct and indirect beneficial owners (if any), and (B) may need to be certified by
Client under penalties of perjury, and (ii) provide or disclose any such information and
documentation to governmental agencies of the United States or other jurisdictions
(including the U.S. Internal Revenue Service) and persons from or through which
COMPANY may receive payments or proceeds, or with which COMPANY may have an
account (within the meaning of FATCA).

(b) Client agrees that it shall provide such information and/or documentation
concerning itself and its direct and indirect beneficial owners (if any), as and when
requested by COMPANY, as COMPANY in its sole discretion determines is necessary or
advisable for COMPANY to comply with its obligations under FATCA, including, but not
limited to, in connection with COMPANY entering into or amending or modifying an
“FFI Agreement” (as defined under FATCA) with the U.S. Internal Revenue Service
and maintaining ongoing compliance with such agreement. Client should consult its
tax advisors as to the type of information that may be required from Client under this
Clause.

(c) Consistent with FATCA, and notwithstanding anything to the contrary herein,
Client agrees to waive any provision of law of any jurisdiction (including under the
Capital Market Institutions Regulations of the Kingdom of Saudi Arabia) that would,
absent a waiver, prevent COMPANY’s compliance with its obligations under FATCA,
including under any FFI Agreement, and hereby consents to the disclosure by
COMPANY of any information regarding Client (including information regarding its
direct and indirect beneficial owners, if any) as COMPANY determines is necessary or
advisable to comply with FATCA (including the terms of any FFI Agreement).

(d) Client acknowledges that, if Client does not timely provide and/or update the
requested information and/or documentation or waiver, as applicable (“FATCA
Compliance Failure”), COMPANY may, in its sole and absolute discretion and in
addition to all other remedies available at law, in equity or under this Agreement,
cause Client to withdraw its account in whole or in part. In the event of a FATCA
Compliance Failure, COMPANY shall be entitled to presume that Client is a person
subject to U.S. federal withholding tax under FATCA unless and until such FATCA
Compliance Failure is resolved to the satisfaction of COMPANY in its sole discretion.
Client shall indemnify and hold harmless COMPANY from and against any withholding
taxes, interest, penalties or other expenses or costs with respect to Client’s FATCA
Compliance Failure.

(e) Client irrevocably and unconditionally authorizes COMPANY to withhold and deduct
any amounts applicable to Client under FATCA (“"FATCA Deductions”), and to remit
such amounts to the U.S. Internal Revenue Service or other applicable governmental
authority in accordance with applicable law. Any such FATCA Deductions shall be
considered amounts paid to or for account of Client for purposes of this Agreement.
In no event shall COMPANY be required to increase any payment in respect of which
it makes such a FATCA Deduction.

(f) Client acknowledges and agrees that COMPANY will determine in its sole discretion
how to comply with FATCA, and that Client shall have no claim against COMPANY for
any damages or liabilities attributable to any FATCA compliance related
determinations pursuant to this Clause.

(g) Client agrees to sign and complete all forms and applications required for
compliance with FATCA (including but not limited to W8/W9 Forms, as applicable) and
undertake all steps required for timely submission of those forms. To the extent that
Client believes that he is eligible to file any of the forgoing or alternative
documentation with the IRS, the client should undertake to do so and shall remain
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responsible for doing so.

CRS — Common Reporting Standard

In accordance with the Common Reporting Standard (CRS) issued by the Organization
for Economic Co-operation and Development (OECD) and adopted by the Kingdom of
Saudi Arabia as part of the Automatic Exchange of Information (AEOI) initiative, the
Company is committed to collecting and disclosing certain information related to the
tax residency status of individual and entity clients, as follows:

(A) The Client acknowledges that, for the purpose of complying with CRS obligations,
the Company may, from time to time and to the extent required under applicable
international agreements and local regulations:

1. Request additional information and/or documentation from the Client related to
identity, tax residency status, and/or the status of direct and indirect beneficial
owners (if any);

2. Require the Client to certify the accuracy of such information or documentation;

3. Disclose such information to the relevant tax authorities in the Kingdom (e.g., Zakat,
Tax and Customs Authority), which may in turn exchange the information
automatically with tax authorities in other participating jurisdictions in accordance
with CRS.

(b) The Client agrees to provide such information and/or documentation related to
themselves and/or any direct or indirect beneficial owners (if any) upon request by the
Company and whenever the Company deems it necessary or desirable, at its sole
discretion, to fulfill its obligations under CRS. The Client further acknowledges full
responsibility for the accuracy and completeness of the information provided.

(c) The Client acknowledges that failure to provide or update the required information

and/or documentation under this clause ("CRS Non-Compliance”) may result in the

Company, at its sole discretion, taking any of the following actions without limitation:

e Terminating the Client relationship in whole or in part;

eTreating the Client as reportable under CRS and submitting the Client’s data to the
relevant authorities;

eHolding the Client liable for any legal, regulatory, or financial consequences arising
from such failure.

(d) The Client irrevocably authorizes the Company to disclose any information related
to the Client and/or any beneficial owners (if any) to the relevant authorities in the
Kingdom, to enable the Company to fulfil its obligations under CRS. Such disclosure
shall not be considered a breach of confidentiality or professional secrecy obligations.

(e) The Client acknowledges and agrees that the Company shall determine, at its sole
discretion, the appropriate manner to comply with CRS requirements, and the Client
shall not hold the Company liable for any claims or responsibilities arising from such
compliance.

(f) The Client agrees to complete and sign any additional forms or documents
requested by the Company, including but not limited to Self-Certification Forms, and
undertakes to update them as necessary or whenever there is a change in their tax
residency status.

22, Risk Disclosure

Investment risks. The Client acknowledges that the Company has made Client

aware of and the Client understands the risks inherent in investing and/or trading in

international securities and other investments, including in local and international

securities and other investments, including foreign exchange risks and possible loss of

principal.

Investments not guaranteed. The Client understands that certain Investments

which may form the subject of this Agreement in whole or in part are not guaranteed

or insured and that any such Investments are subject to loss.

Other risks. The Client acknowledges and understands that certain Investments
may be subject to restrictive conditions as to tenor, exit, sale, redemption, liquidity,
conversion and valuation.

23. Complaint Handling Procedure
Clients have the right to submit a complaint regarding any concerns or objections
related to the services provided by the Company. Complaints may be submitted through
any of the following channels:

e Through the Company’s official website
e By contacting the Customer Service Department directly at: (+966) 920028287
e By sending an email to: ClientCare@obic.com.sa

Customer Service is available during official working hours, from 8:30 AM to 5:00 PM,
Sunday to Thursday.

The Company will receive and process complaints in accordance with its approved
complaint handling procedures and within the timelines defined in its internal policies.

The Client acknowledges reading and understanding the above rules and conditions and
has agreed to abide by them and that the information provided are true and accurate
and the client didn't hide any information regarding being subject to other country’s tax
system.
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Appendix: Transaction through Electronic
Channels Terms and Conditions

iy V) ol gl yie Salall plSal 5 dag o (3l

1- Definitions
Terms used in this Appendix shall have the same meaning given to those terms in the
Account Opening Agreement and, in addition, in this Appendix:

A-  Orders: refers to either requests or instructions received by us that are
processed via Transaction Service through Electronic Channels using a
Password.

B-  Username: a combination of letters and/or numbers created by you and used
in conjunction with your password to access and place orders from the
Transaction Services through Electronic Channels.

C-  Activation Code: a combination of letters and/or numbers, that will be sent to
your personal email or SMS, registered with us, to activate your initial
registration process prior to make use of the Transaction Services through
Electronic Channels.

D-  Electronic Channels: means the technology through which the Client may
access the services provided by the Company, which are limited to the
Company’s website or its mobile application.

The terms "you" or "your" refer to the (Client) ordering services under the
Agreement.

The terms "we" or "our" or "us" refer to the (Company).

2- Your Security Liabilities

A-  You agree to all listed conditions, and to any security measures issued by us.

B-  You must keep your Activation Code, your Username, and your Password in a
secured place at all times and uses all possible measures to avoid any
unauthorised access.

3- Access Transaction Services through Electronic Channels

A-  When opening an account with us, you must provide us with your personal
bank account number. You acknowledge that we do not accept or transfer
any amount from or to an account other than the account specified by you in
accordance with this Clause.

lev)
T

We will provide you with the information needed to access the Transaction
Services through Electronic Channels only after you read, understand, and
agree to all risks associated with using internet services, including risks of
secured information disclosure, risks of a third party intrusion violation, and
any other related risks.

C-  Activation Code must be entered prior to using the Transaction Services
through Electronic Channels which will be sent to your email and applied only
once during the registration process. To be able to utilise the Transaction
Services through Electronic Channels, You must maintain an appropriate
technical environment that enables you to effectively benefit from the
services, and the Company disclaims any liability for any performance
deficiencies or service disruptions resulting from the inadequacy of the
devices or systems used by you.

4- Executing Your Orders

A-  You request and authorise us to certify all instructions to be accurate, created
and authorised by you, and to charge your account any related amounts in
accordance to your instructions.

B-  We will acknowledge any orders delivered only via Transaction Services
through Electronic Channels used by explicit Password, and we will not
employ any further measurements to ensure orders authenticity.

C-  You concur that we will execute any submitted orders (plus deducting any
amounts from your accounts) even if such instructions are not authorised by
you. However, your responsibility on the Unauthorised Orders will be limited
according to clause five (5).

D-  We have the right to deny executing any orders such as exceeding certain
amounts or other limits, or if we suspect that there are any security
violations; and we will notify you about any amendments related to these
restrictions from time to time.

E-  We are not liable towards any failure committed by any third party that hold
your accounts —or- any third party executing our orders —or- any delay or
negligence resulting from these third parties when executing your orders.

We have the right to terminate any offered Transaction Services through
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A-

Electronic Channels without any earlier notification when we deem or
presume that it is necessary.

We will apply our maximum effort to amend, stop, or delay any orders when
you request such actions, however, we will not be held responsible nor liable
for any failure to perform such actions. Moreover, you are aware and agree
that you and only you will be liable for any possible losses, or expenses
caused by our attempt to perform such actions, even if we were unable to
execute your orders.

You must be accurate and complete all details of your instructions and we will
not be liable for any consequences.

Not always your orders will be executed within the time frame you have
requested, as some orders may require extra time; specifically during the
implementation of our Transaction Services through Electronic Channels
maintenance or for other reasons (You can read more about this matter on
the web site).

Your Responsibility Towards Unauthorized Orders

You are liable for any losses (including amounts of any performed
transactions) plus you are liable for any consequences that may result
because of your negligence to your security obligations that are indicated in
this Agreement.

You are responsible to protect us from all risks and compensate us due to
any harm which may result from using the Transaction Services through
Electronic Channels

mainly in false transmission, misapprehension, identity fabrication, or orders
placed by illegal manner by others.

Once you notify us of any unauthorised access of the Transaction Services
through Electronic Channels , or unauthorized orders, or any suspicions of
other parties having access to your credentials; you will not be liable for any
unauthorised transactions executed after such notification within reasonable
time to terminate the access to your account using the Transaction Services
through Electronic Channels .

Our Responsibility Towards You

We will only be liable for damages, resulting from your instructions, if such
damages are caused by our significant mistakes or gross negligence.

We will not be responsible for any damages occurred to you, any other
individuals, or any other corporations as a result of your usage, or your
inability to use the Transaction Services through Electronic Channels due to
any delays or cutoffs with your Internet service.

You agree that we are not responsible for any information or reports provided
to you on the Transaction Services through Electronic Channels by third
parties. Plus we are not liable for any subsequent losses you may suffer by
acting upon these information or reports.

You agree that we are not liable for any harmful consequences of using third
party's equipment, programs, and user documents that are related to using
the Transaction Services through Electronic Channels, unless we agree
otherwise. In addition, we will not be liable for any damages as a result of
damages caused, partially or entirely, by others.

We will not be liable for any losses resulting from any accident or any
external force or event which is outside of our control and which leads to a
temporary or permanent cutoff of the Transaction Services through Electronic
Channels (whether entirely or partially), including without limitation, failures
related to electricity or telecommunication, instability, any general technical
failures, or where cutoff is required by a government or regulatory body.

Internet Transaction Service Records & Transaction Conditions

Our records are the evidence of your Internet Transaction Service usage,
given that it is accurate and not proven void.

You agree not to refuse our records as evidence on any legal issues for any
reasons of being unoriginal, not written, or being computer generated.

You agree that you will be bound by any terms and conditions relating to any
new or existing products and services and any amendments thereto when
you accept such terms and conditions via Internet Transaction Service.

When you submit and request any orders to be executed via Internet
Service; these Internet Transaction Terms & Conditions along with other
terms and conditions related to your account or products you have
subscribed even if not signed by you, will be enforced, and in case of any
discrepancies these Internet Transaction Terms & Conditions will be applied.

Generally, even in the absence of your signature on such terms and
conditions, and in the event of any discrepancies, the Terms and Conditions
governing transactions through electronic channels shall apply.

Licenses & Software Encryptions

You will not be able to use the Transaction Services through Electronic
Channels unless the programs you use contain the minimum level of
encryption. You can learn more about this subject matter on the web site.
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You agree to comply with all applicable licenses or agreements related to the
usage of any programs required for the Internet Transactions Services. If
you disagree to any of these licenses or agreements, you must not use the
Transaction Services through Electronic Channels.

9- Your Personal Data
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EXECUTION gl

This signature block only needs to be completed if the Agreement is to be signed
physically. There is no need for physical signature if the Agreement is to be accepted using
Transaction Services through Electronic Channels. However, if you open your account using
the Transaction Services through Electronic Channels and subsequently wish to send
instructions using a medium other than the Transaction Services through Electronic
Channels , you must first attend in person to our premises so that we may verify your
signature.

SIGNATURE BLOCK: TO BE USED FOR PHYSICAL SIGNING ONLY

In witness whereof, this Agreement has been signed in two counterparts, one retained by
each party, as of the date first written here above.

Osool & Bakheet Investment Company &y, loswVl g dg.oi as 1w
Name p..u:\”
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