
 

1 | P a g e  
 

09/07/2025 - V.1 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

2 | P a g e  
 

09/07/2025 - V.1 

 

 

 
About the Company .......................................................................................................................2 

What Personal Data Do We Collect? ...............................................................................................4 

What is the legal basis for collecting and processing your personal data?.........................................6 

What is the purpose of collecting and processing your personal data? .............................................6 

How Do We Store Your Personal Data? ...........................................................................................7 

Will Your Personal Data Be Shared with Other Parties? ...................................................................8 

How Is Your Personal Data Protected? ............................................................................................9 

What Are Your Rights Regarding the Processing of Your Personal Data? ...........................................9 

How to File a Complaint or Objection? .......................................................................................... 11 

 

 

 



 

3 | P a g e  
 

09/07/2025 - V.1 

sacomobicclientcare

 

 

• 

• 

 

• 

• 

mailto:clientcare@obic.com.sa


 

4 | P a g e  
 

09/07/2025 - V.1 

.

 

• 

 f

 

• 

 

• 

• 

• 

• 



 

5 | P a g e  
 

09/07/2025 - V.1 

• 

 

  

 

• 

IP



 

6 | P a g e  
 

09/07/2025 - V.1 

 

 

• Your explicit consent

• The performance of a contract to which you are a

party

• Compliance with a legal or regulatory obligation

• A legitimate interest that does not conflict with your

rights

• To protect your vital interests or those of others

 

• 

• 

• 

• 

• 

 

 

• Processing personal and financial data to comply with

laws and regulations including identity verification

Know Your Customer KYC requirements anti money

laundering regulatory reporting and data sharing

with competent authorities

• Managing the client relationship through account

opening and updates responding to inquiries and

requests and executing financial transactions such as

deposits withdrawals transfers subscriptions and

redemptions

• Providing investment services related to asset

management custody brokerage trading and 

arranging whether inside or outside the Kingdom

including sharing data with relevant partners to

deliver such services

• 

• 
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• Using data for business analysis statistical and market

research to develop and enhance service quality and

user experience in addition to inviting you to

participate in surveys and provide feedback to

improve your experience with us

• Implementing cybersecurity and protection measures
to safeguard client accounts and data from fraud or

unauthorized use

• Using personal data in marketing activities to offer
customized financial products and services tailored to

the client s needs and preferences

• Sending account or portfolio related notifications

and providing awareness and guidance materials
related to cybersecurity and best investment

practices

 

 

 

 

• You have given your consent

• The data is publicly available

• It is necessary for your protection or public health

• The data is anonymized

• 

• 

• 

• 
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